HOW T0 USE THE TEXT OR PHONE OPTION

Login to your CMS account on your laptop.

A notification asking to open your Microsoft Authenticator
app will appear on your laptop.

Click on text/call me atto receive the verification code.

Charlotte Mecklenburg
Schools

For security reasons, we require additional information
to verify your account

How do you want us to verify your account?
Use verification code from mobile app or hardware

Send notification to mv mobile app
Text me at +x 0001181
Call me at +x x0000c1181

Type the One-time passcode in the Verification Code box on
your laptop.
Click Sign-In.

Charlotte Mecklenburg
Schools

For security reasons, we require additional information
to verify your account

Enter the verification code from your mobile app or
hardware token.

Vinsifinabinn nadn

Itnter your verification code ]

Use a different verification option
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